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With the high quality standards all our products must meet, you are 
guaranteed to have a lighting source that performs in the harshest 
environments.  We’ve even established a UL client testing laboratory at 
our corporate headquarters to ensure the safety of every product you 
use. Our lab is ISO 17025 compliant.
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* All data in this catalog is subject to change without notice.
 Consult tcpi.com for the latest warranty & specification information.

Some of our products contain mercury. 
Manage according to Local, State, or Federal Disposal Laws
See: www.lamprecycle.org or call 1-800-771-9335

8,000 Hour Lamps 12 months
LIMITED WARRANTY
This TCP product is warranted for a period of one year from date of original purchase against defects 
in materials and workmanship. If this product should fail to operate due to defects in materials or 
workmanship, simply return this product to the place of purchase or to TCP Service Center (325 
Campus Dr., Aurora, OH 44202) along with the original sales receipt within one year of purchase. This 
product will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair or 
replacement of the product. This warranty gives the consumer specific legal rights, which vary from 
state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED.

401 Series | 350 Series | 330 Series | 320 Series | 182 Series
10,000 Hour Lamps 15 months 
LIMITED WARRANTY
This TCP product is warranted for a period of 15 months from date of original purchase against 
defects in materials and workmanship. If this product should fail to operate due to defects in materials 
or workmanship, simply return this product to the place of purchase or to TCP Service Center (325 
Campus Dr., Aurora, OH 44202) along with the original sales receipt within 15 months of purchase. 
This product will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair 
or replacement of the product. This warranty gives the consumer specific legal rights, which vary from 
state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

190 Series | 289 Series
10,000 Hour Lamps 18 Months
LIMITED WARRANTY
This TCP product is warranted for a period of 18 months from date of original purchase against 
defects in materials and workmanship. If this product should fail to operate due to defects in materials 
or workmanship, simply return this product to the place of purchase or to TCP Service Center (325 
Campus Dr., Aurora, OH 44202) along with the original sales receipt within 18 months of purchase. 
This product will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair 
or replacement of the product. This warranty gives the consumer specific legal rights, which vary from 
state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

580 Series
20,000 Hour Lamps 36 Months
LIMITED WARRANTY
This TCP product is warranted for a period of 36 months from date of original purchase against 
defects in materials and workmanship. If this product should fail to operate due to defects in materials 
or workmanship, simply return this product to the place of purchase or to TCP Service Center (325 
Campus Dr., Aurora, OH 44202) along with the original sales receipt within 36 months of purchase. 
This product will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair 
or replacement of the product. This warranty gives the consumer specific legal rights, which vary from 
state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

489 Series | 4T2 Series | TruDim™

12,000 Hour Lamps 24 Months
LIMITED WARRANTY
This TCP product is warranted for a period of 24 months from date of original purchase against 
defects in materials and workmanship. If this product should fail to operate due to defects in materials 
or workmanship, simply return this product to the place of purchase or to TCP Service Center (325 
Campus Dr., Aurora, OH 44202) along with the original sales receipt within 24 months of purchase. 
This product will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair 
or replacement of the product. This warranty gives the consumer specific legal rights, which vary from 
state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

170 Series | 125 Series | 104 Series | 105 Series
50,000 Hour Ballasts 5 Years 
LIMITED WARRANTY
This TCP product is warranted for a period of 5 years from date of original purchase against defects in 
materials and workmanship. If this product should fail to operate due to defects in materials or work-
manship, simply return this product to the place of purchase or to TCP Service Center (325 Campus 
Dr., Aurora, OH 44202) along with the original sales receipt within 5 years of purchase. This product 
will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair or replacement 
of the product. This warranty gives the consumer specific legal rights, which vary from state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

GU24 Lamps 36 Months
LIMITED WARRANTY
This TCP product is warranted for a period of 36 months from date of original purchase against 
defects in materials and workmanship. If this product should fail to operate due to defects in materials 
or workmanship, simply return this product to the place of purchase or to TCP Service Center (325 
Campus Dr., Aurora, OH 44202) along with the original sales receipt within 36 months of purchase. 
This product will be repaired or replaced, at TCP’s option. This warranty is expressly limited to repair 
or replacement of the product. This warranty gives the consumer specific legal rights, which vary from 
state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

801 Series – 10,000 hours – 9 Years – LIMITED WARRANTY*
This product is warranted for a period of 9 YEARS* from date of original  
purchase against defects in materials and workmanship. If this product should fail to  
operate due to defects in material or workmanship, simply call 1-800-771-9335 within  
WARRANTED TIME of purchase. This product will be repaired or replaced, at TCP’s option. 
This warranty is expressly limited to repair or replacement of the product. This warranty gives 
the consumer specific legal rights, which vary from state to state. 

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

802, 803, 805, 807 Series – 8,000 hours – 7 Years – LIMITED WARRANTY*
This product is warranted for a period of 7 YEARS* from date of original  
purchase against defects in materials and workmanship. If this product should fail to  
operate due to defects in material or workmanship, simply call 1-800-771-9335 within  
WARRANTED TIME of purchase. This product will be repaired or replaced, at TCP’s option. 
This warranty is expressly limited to repair or replacement of the product. This warranty gives 
the consumer specific legal rights, which vary from state to state.

WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS MANUFACTURED. 

*Based on 3 hours average use per day

SpringLight™ WARRANTY




