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WARRANTY

Apex Tool Group, LLC
1000 Lufkin Road
Apex, NC 27539
Phone: 919-387-0099
Fax:      919-387-2614
www.apextoolgroup.com

Apex Tool Group GmbH & Co. OHG
Postfach 30
Westhausen, Germany
Phone: +49 (0) 73 63 81 0
Fax:      +49 (0) 73 63 81 222
www.apextoolgroup.com

Apex Tool Group, LLC warrants products and parts sold by it, insofar as they are of its own 
manufacture, against defects of material and workmanship, under normal use and service in 
accordance with its written instructions, recommendations, and ratings for installation, operation, 
maintenance, and service of products, for a period of ONE YEAR FROM THE DATE OF INITIAL 
USE, BUT IN NO EVENT SHALL THE WARRANTY EXCEED 24 MONTHS FROM DATE OF 
DELIVERY TO DISTRIBUTOR. Proof of Purchase with shipment date must be furnished by the 
user to validate the warranty. This warranty applies only to products manufactured by Apex Tool 
Group and specifically excludes products manufactured by others. Products not manufactured 
by Apex Tool Group are warranted only to the extent and in the manner warranted to Apex Tool 
Group by the manufacturer and then only to the extent Apex Tool Group is able to enforce such 
warranty. Apex Tool Group’s warranty with respect to products manufactured by it is limited to 
the repair or replacement, as Apex Tool Group may elect, of any defective part regarding which 
the Distributor has given 5 days written notice from the discovery of such defect. Installation 
and transportation costs are not included. Apex Tool Group shall have the option of requiring 
the return to it of the defective material, transportation prepaid, for inspection. No allowance will 
be made for repairs without Apex Tool Groups’s approval. APEX TOOL GROUP, LLC MAKES 
NO OTHER WARRANTY OF ANY KIND WHATSOEVER, EXPRESSED OR IMPLIED, AND 
HEREBY DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.



Sales & Service Centers
Note: All locations may not service all products. Please contact the nearest Sales & Service Center for 
the appropriate facility to handle your service requirements.

Dallas, TX Detroit, MI Houston, TX Lexington, SC
Apex Tool Group Apex Tool Group Apex Tool Group Apex Tool Group
Sales & Service Center Sales & Service Center Sales & Service Center 670 Industrial Drive
1470 Post & Paddock 2630 Superior Court 6550 West Sam Houston Lexington, SC 29072
Grand Prairie, TX 75050 Auburn Hills, MI 48326 Parkway North, Suite 200 Tel:  800-845-5629
Tel:  972-641-9563 Tel:   248-391-3700 Houston, TX 77041 Tel:  803-951-7544
Fax: 972-641-9674 Fax: 248-391-7824 Tel:   713-849-2364 Fax: 803-358-7681
  Fax: 713-849-2047 

Los Angeles, CA Seattle, WA York, PA Canada
Apex Tool Group Apex Tool Group Apex Tool Group Apex Tool Group
Sales & Service Center Sales & Service Center Sales & Service Center Sales & Service Center
15503 Blackburn Avenue 2865 152nd Avenue N.E. 3990 East Market Street 5925 McLaughlin Road
Norwalk, CA 90650 Redmond, WA 98052 York, PA 17402 Mississauga, Ont. L5R 1B8
Tel:   562-623-4457 Tel:  425-497-0476 Tel:  717-755-2933 Canada
Fax: 562-802-1718 Fax: 425-497-0496 Fax: 717-757-5063 Tel:  905-501-4785
   Fax: 905-501-4786
   
Germany England France China
Apex Tool Group Apex Tool Group Apex Tool Group SAS Cooper (China) Co., Ltd.
GmbH & Co. OHG GmbH & Co. OHG 25 rue Maurice Chevalier a company of
Industriestraße 1 C/O Spline Gauges 77330 Ozoir-La-Ferrière Apex Tool Group, LLC
73463 Westhausen Piccadilly, Tamworth France 955 Sheng Li Road,
Germany Staffordshire B78 2ER Tel: +33 1 6443 2200 Heqing Pudong, Shanghai
Tel:   +49 (0) 73 63 81 0 United Kingdom Fax: +33 1 6443 1717 China 201201
Fax:  +49 (0) 73 63 81 222 Tel: +44 1827 8741 28  Tel:  +86-21-28994176
 Fax: +44 1827 8741 28  Fax: +86-21-51118446 

Mexico Brazil Hungary 
Cooper Tools Cooper Tools Industrial Ltda. Cooper Tools Hungaria Kft.
de México S.A. de C.V. a company of a company of
a company of Apex Tool Group, LLC Apex Tool Group, LLC
Apex Tool Group, LLC Av. Liberdade, 4055 Berkenyefa sor 7
Vialidad El Pueblito #103 Zona Industrial - Iporanga Pf: 640
Parque Industrial Querétaro 18087-170 Sorocaba 9027 Györ
Querétaro, QRO 76220 SP Brazil Hungary 
Mexico Tel:  +55 15 2383929 Tel: +36 96 66 1383
Tel:  +52 (442) 211-3800 Fax: +55 15 2383260 Fax: +36 96 66 1135
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